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20-29 #& 0.0% 25.0% 0.0% 25.0% 0.0% 75.0% 25.0% 0.0% 0.0% 0.0%
30-39 & 25.0% 25.0% 25.0% 0.0% 0.0% 25.0% 0.0% 0.0% 25.0% 0.0%
40-49 # 0.0% 0.0% 0.0% 33.3% 0.0% 33.3% 33.3% 0.0% 16.7% 0.0%
50-59 & 0.0% 0.0% 33.3% 0.0% 0.0% 66.7% 16.7% 0.0% 16.7% 16.7%
60 gzt 0.0% 33.3% 33.3% 0.0% 66.7% 66.7% 33.3% 33.3% 0.0% 0.0%
KRR

K- 100.0% 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
A0~ P 0.0% 0.0% 0.0% 25.0% 25.0% 25.0% 0.0% 0.0% 0.0% 25.0%
B¢ o~ BE 0.0% 0.0% 50.0% 25.0% 0.0% 25.0% 50.0% 0.0% 0.0% 0.0%
Ly 0.0% 50.0% 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
~ g 9.1% 9.1% 9.1% 9.1% 9.1% 54.5% 27.3% 0.0% 18.2% 0.0%
e SR 0.0% 33.3% 33.3% 0.0% 33.3% 66.7% 0.0% 33.3% 33.3% 0.0%
IEREELFA 0.0% 0.0% 14.3% 14.3% 14.3% 28.6% 42.9% 0.0% 14.3% 14.3%
B A 0.0% 20.0% 0.0% 20.0% 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
HEF 0.0% 0.0% 0.0% 0.0% 0.0% 33.3% 0.0% 0.0% 66.7% 0.0%
g4 33.3% 0.0% 0.0% 0.0% 33.3% 33.3% 33.3% 0.0% 0.0% 0.0%
FIEL0F 50.0% 50.0% 50.0% 0.0% 0.0% 50.0% 0.0% 0.0% 0.0% 0.0%
i A R 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Wik A 0.0% 33.3% 66.7% 0.0% 33.3% 66.7% 33.3% 33.3% 0.0% 0.0%
His 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 0.0%
R 7

~ FE 6. 7% 13.3% 20.0% 13.3% 13.3% 60.0% 13.3% 6.7% 6.7% 6.7%
273N 10.0% 10.0% 10.0% 10.0% 10.0% 40.0% 30.0% 0.0% 20.0% 0.0%
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K8 Py M IR B B LG e

&3t R ST Y - )
> 100. 0% 80. 4% 17. 5% 1.9% 0.1%
.IJ_J—_‘QJ
§ 100. 0% 79. 5% 18. 5% 1.8% 0. 3%
e 100. 0% 81. 3% 16. 6% 2. 1% 0. 0%
£ &
19 g™ 100. 0% 72. 9% 25. 4% 1. 7% 0. 0%
20-29 #*& 100. 0% 79. 7% 17. 4% 2. 9% 0. 0%
30-39 & 100. 0% 78. 6% 19. 7% 1. 7% 0. 0%
40-49 #% 100. 0% T7. 6% 18. 4% 3. 2% 0. 8%
50-59 & 100. 0% 85. 8% 13. 3% 0. 9% 0. 0%
60 kgt 100. 0% 89. 2% 10. 8% 0. 0% 0. 0%
KT AR
k%3 100. 0% 72. 2% 27. 8% 0. 0% 0. 0%
A0~ \P 100. 0% 85. 3% 14. 7% 0. 0% 0. 0%
CALRE R 100. 0% 81. 0% 16. 7% 2. 4% 0. 0%
ot 100. 0% 7. 1% 21. 7% 1. 2% 0. 0%
- 100. 0% 80. 9% 16. 7% 2.1% 0. 4%
=Rt PR 100. 0% 80. 0% 16. 8% 3. 2% 0. 0%
aESEEEF A 100.0% 80. 1% 17. 0% 2. 3% 0. 6%
BAESYa 100. 0% T7. 2% 20. 9% 1.9% 0. 0%
HEF 100. 0% 90. 2% 7. 3% 2. 4% 0. 0%
g4 100. 0% 78. 6% 19. 4% 2. 0% 0. 0%
FIra0E 100. 0% 84. 0% 16. 0% 0. 0% 0. 0%
D54 R 100. 0% 75. 4% 22. 8% 1.8% 0. 0%
Wiks L 100. 0% 91. 8% 8. 2% 0. 0% 0. 0%
His 100. 0% 80. 6% 12. 9% 6. 5% 0. 0%
B
* R R 100. 0% T7. 6% 19. 1% 3. 3% 0. 0%
< BB ER T 100. 0% 89. 6% 10. 4% 0. 0% 0. 0%
e g EL 100. 0% 74. 0% 24. 7% 1. 3% 0. 0%
TS N 100. 0% 75. 9% 20. 3% 3. 2% 0. 6%
W R 100. 0% 86. 1% 13. 9% 0. 0% 0. 0%
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&3t R ST i mii
>4 100.0%  69.1%  24.4%  4.9%  1.5%
.IJ_J—_‘QJ
L ER 100. 0% 72. 0% 21. 7% 4. 8% 1. 5%
e 100. 0% 66. 6% 26. 8% 5. 0% 1.6%
# ¥
19 g™ 100. 0% 69. 5% 27. 1% 1. 7% 1. 7%
20-29 & 100. 0% 69. 8% 2'7. 3% 2. 3% 0. 6%
30-39 & 100. 0% 64. 7% 28. 3% 5. 2% 1. 7%
40-49 # 100. 0% 64. 8% 22. 4% 9. 6% 3. 2%
50-59 & 100. 0% 5. 2% 19. 5% 3. 5% 1. 8%
60 gzt 100. 0% 5. 1% 17. 6% 6. 8% 0.0%
KT ARRE
AL 4 100. 0% 83. 3% 16. 7% 0. 0% 0. 0%
S R 100. 0% 73. 5% 25. 0% 1.5% 0.0%
B¢ - B %‘« 100. 0% 66. 1% 27. 4% 5. 4% 1. 2%
Ly 100. 0% 68. 7% 25. 3% 3. 6% 2. 4%
* 8 100. 0% 69. 9% 23. 4% 6. 0% 0. 7%
R N 100. 0% 67. 4% 22. 1% 5. 3% 5. 3%
aESEEEF A 100.0% 66. 5% 25. 0% 6. 8% 1. 7%
l%‘i A4 100. 0% 68. 4% 26. 2% 4.9% 0. 5%
KEF 100. 0% 63. 4% 24. 4% 0. 0% 12. 2%
g4 100. 0% 70. 4% 25. 5% 2. 0% 2. 0%
FIEL0F 100. 0% 66. 0% 30. 0% 4. 0% 0. 0%
NiFAR 100. 0% 5. 4% 21. 1% 3. 5% 0.0%
WikA L 100. 0% 89. 8% 10. 2% 0. 0% 0. 0%
H 100. 0% 51. 6% 25. 8% 22. 6% 0.0%
) 48 %
~ FE 100. 0% 67. 9% 26. 8% 3. 7% 1. 6%
< MR RERE R 100. 0% 80. 0% 14. 4% 4. 8% 0. 8%
e g EL 100. 0% 5. 3% 24. % 0. 0% 0. 0%
P g% 100. 0% 55. 7% 31. 0% 12. 0% 1.3%
WE RN 100. 0% 5. 0% 18. 1% 1. 4% 5. 6%
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Ek i} 100. 0% o', 4% 34. 1% 6. 6% 2. 0%
.IJ_J—_‘QJ
7 100. 0% 58. 3% 32. 4% 6. 8% 2. 4%
iR 100. 0% 6. 6% 35. 9% 6. 3% 1. 6%
E#X
19 gt 100. 0% 59. 9% 33. 9% 10. 2% 0. 0%
20-29 & 100. 0% 99. 3% 33. T 5. 8% 1. 2%
30-39 & 100. 0% 99. 5% 38. T% 4. 6% 1. 2%
40-49 #& 100. 0% 52. 8% 39. 2% 6. 4% 1. 6%
50-59 A& 100. 0% 61. 1% 31. 0% 6. 2% 1. 8%
60 f gt 100. 0% 60. 8% 20. 3% 10. 8% 8. 1%
AR
RE- 100. 0% 66. 7% 2'7. 8% 5. 6% 0. 0%
AP~ Y 100. 0% o4. 4% 39. 7% 9. 9% 0. 0%
CALRE R 100. 0% 57, 1% 34. 5% 6. 0% 2. 4%
Ly 100. 0% 60. 2% 36. 1% 2. 4% 1. 2%
~ ¥ 100. 0% 97, 4% 34. 0% 7. 1% 1. 4%
R N 100. 0% 9. 8% 28. 4% 10. 5% 9. 3%
aESEEEF A 100.0% 50. 6% 36. 9% 9. 7% 2. 8%
B A 100. 0% 99. 2% 34. 0% 5. 8% 1. 0%
FEF 100. 0% 58. 5% 31. 7% 4. 9% 4. 9%
g4 100. 0% o7, 1% 33. T 9. 2% 0. 0%
FIEIE 100. 0% 54. 0% 40. 0% 4. 0% 2. 0%
oA R 100. 0% 64. 9% 28. 1% 7. 0% 0. 0%
LG S 100. 0% 7. 6% 14. 3% 2. 0% 6. 1%
His 100. 0% 45. 2% o1. 6% 0. 0% 3. 2%
B i
~ R R 100. 0% 99. Tk 38. 2% 2. Th 0. 4%
S BB ERT 100. 0% 69. 6% 24. 8% 5. 6% 0. 0%
L TR 100. 0% 57, 1% 39. 0% 3. 9% 0. 0%
P e 100. 0% 48. 1% 41. 1% 5. 1% 9. T
w7 E LT 100. 0% 61. 1% 25. 0% 8. 3% 5. 6%
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&3t R I PmE . OARRR
> 100. 0% 92. 6% 5. 9% 0. 5% 1. 0%
.IJ_J—_‘QJ
3 100. 0% 90. 8% 7. 1% 0. 9% 1. 2%
= 100. 0% 94. 2% 4. 7% 0. 3% 0. 8%
E
19 g™ 100. 0% 91. 5% 6. 8% 0. 0% 1. 7%
20-29 & 100. 0% 93. 0% 5. 2% 1. 2% 0. 6%
30-39 & 100. 0% 94. 2% 4. 0% 0. 6% 1. 2%
40-49 # 100. 0% 92. 8% 6. 4% 0. 8% 0. 0%
50-59 & 100. 0% 91. 2% 8. 0% 0. 0% 0. 9%
60 gzt 100. 0% 90. 5% 6. 8% 0.0% 2. 1%
T ARRX
|8 100. 0% 7. 8% 16. 7% 0. 0% 5. 6%
A0~ \P 100. 0% 98. 5% 0.0% 1. 5% 0.0%
EA %%\‘« 100. 0% 91. 7% 1. % 0. 0% 0. 6%
Ly 100. 0% 90. 4% 6. 0% 2. 4% 1. 2%
* B 100. 0% 93. 6% 5. 0% 0. 0% 1.4%
e B 100. 0% 91. 6% 7. 4% 1. 1% 0. 0%
LS
aESEEEF A 100.0% 92. 6% 6. 3% 0. 6% 0. 6%
B%‘i A4 100. 0% 93. % 4. 4% 1. 5% 0. 5%
HEF 100. 0% 95. 1% 2. 4% 0. 0% 2. 4%
g4 100. 0% 91. 8% 7. 1% 0. 0% 1. 0%
FFE1 T 100. 0% 96. 0% 2. 0% 0. 0% 2. 0%
SixA R 100. 0% 91. 2% 7. 0% 0. 0% 1. 8%
WikA L 100. 0% 89. 8% 10. 2% 0. 0% 0. 0%
H i 100. 0% 87. 1% 9. 7% 0.0% 3. 2%
B
~ R 100. 0% 91. 1% 7. 3% 1. 2% 0. 4%
< BB ER T 100. 0% 97. 6% 2. 4% 0.0% 0. 0%
e g EL 100. 0% 92. 2% 5. 2% 0. 0% 2. 6%
P e 100. 0% 91. 1% 7. 0% 0. 6% 1. 3%
E R 100. 0% 91. 7% 5. 6% 0. 0% 2. 8%
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> 100. 0% 89. 4% 9. 8% 0. 6% 0. 3%
.IJ_J—_‘QJ
3 100. 0% 88. % 10. 1% 0. 6% 0. 6%
= 100. 0% 90. 0% 9. 5% 0. 5% 0. 0%
E
19 g™ 100. 0% 88. 1% 11.9% 0. 0% 0. 0%
20-29 & 100. 0% 93. 0% 6. 4% 0. 6% 0. 0%
30-39 & 100. 0% 86. % 12.1% 0. 6% 0. 6%
40-49 # 100. 0% 86. 4% 12. 8% 0.0% 0. 8%
50-59 & 100. 0% 90. 3% 8. 8% 0. 9% 0. 0%
60 gzt 100. 0% 91. 9% 6. 8% 1. 4% 0.0%
KT AR
|8 100. 0% 94. 4% 5. 6% 0. 0% 0. 0%
A0~ \P 100. 0% 88. 2% 11. 8% 0.0% 0.0%
EA %%\‘« 100. 0% 91. 1% 8. 9% 0. 0% 0. 0%
Ly 100. 0% 92. 8% 6. 0% 1. 2% 0.0%
* B 100. 0% 88. % 9. 9% 0. 7% 0. 7%
e B 100. 0% 85. 3% 13. 7% 1. 1% 0. 0%
LS
aESEEEF A 100.0% 84. 1% 14. 2% 1. 1% 0. 6%
B%‘i A4 100. 0% 90. 8% 7. 8% 1. 0% 0. 5%
HEF 100. 0% 90. 2% 9. 8% 0. 0% 0. 0%
g4 100. 0% 89. 8% 10. 2% 0. 0% 0. 0%
FFE1 T 100. 0% 94. 0% 6. 0% 0. 0% 0. 0%
SixA R 100. 0% 91. 2% 8. 8% 0. 0% 0. 0%
WikA L 100. 0% 95. 9% 4.1% 0. 0% 0. 0%
H i 100. 0% 83. 9% 16. 1% 0.0% 0. 0%
B
~ R 100. 0% 89. 0% 10. 6% 0. 4% 0. 0%
< BB ER T 100. 0% 90. 4% 9. 6% 0.0% 0. 0%
e g EL 100. 0% 89. 6% 9.1% 0. 0% 1. 3%
P e 100. 0% 88. 6% 9. 5% 1. 3% 0. 6%
E R 100. 0% 90. 3% 8. 3% 1.4% 0. 0%
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&3t R ST i mii
> 100. 0% 84. 6% 13. 7% 1. 0% 0. 7%
4w X
§ 100. 0% 86. 0% 11. 0% 1.8% 1. 2%
= 100. 0% 83. 4% 16. 1% 0. 3% 0. 3%
£ &
19 g™ 100. 0% 83. 1% 16. 9% 0. 0% 0. 0%
20-29 #*& 100. 0% 82. 0% 16. 9% 0. 6% 0. 6%
30-39 & 100. 0% 83. 8% 14. 5% 1. 2% 0. 6%
40-49 #% 100. 0% 83. 2% 15. 2% 0. 8% 0. 8%
50-59 & 100. 0% 87. 6% 10. 6% 0. 9% 0. 9%
60 kgt 100. 0% 91. 9% 4. 1% 2. 7% 1. 4%
KT AR
k%3 100. 0% 72. 2% 27. 8% 0. 0% 0. 0%
A0~ \P 100. 0% 82. 4% 16. 2% 1. 5% 0. 0%
CALRE R 100. 0% 82. 7% 16. 1% 0. 0% 1. 2%
ot 100. 0% 89. 2% 9. 6% 0. 0% 1. 2%
- 100. 0% 85. 5% 12. 8% 1.1% 0. 7%
=Rt PR 100. 0% 86. 3% 10. 5% 3. 2% 0. 0%
aESEEEF A 100.0% 84. 7% 12. 5% 1.1% 1. 7%
BAESYa 100. 0% 82. 0% 16. 0% 1. 0% 1. 0%
HEF 100. 0% 90. 2% 9. 8% 0. 0% 0. 0%
g4 100. 0% 82. % 17. 3% 0. 0% 0. 0%
FIra0E 100. 0% 82. 0% 18. 0% 0. 0% 0. 0%
D54 R 100. 0% 86. 0% 12. 3% 1.8% 0. 0%
Wiks L 100. 0% 93. 9% 4.1% 2. 0% 0. 0%
H s 100. 0% 87. 1% 9. 7% 3. 2% 0. 0%
B
* R R 100. 0% 84. 1% 14. 2% 1. 6% 0. 0%
< BB ER T 100. 0% 88. 0% 11. 2% 0. 8% 0. 0%
e g EL 100. 0% 83. 1% 14. 3% 0. 0% 2. 6%
TS N 100. 0% 81. 0% 17.1% 0. 6% 1. 3%
W R 100. 0% 91. 7% 8. 3% 0. 0% 0. 0%
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Ek i} 100. 0% 67. 6% 26. 1% 9. 3% 1. 0%
.IJ_J—_‘QJ
7 100. 0% 65. 5% 2'7. 4% 2. Th 1. 5%
iR 100. 0% 69. 5% 25. 0% 5. 0% 0. 5%
# &
19 gt 100. 0% 62. 7% 33. 9% 3. 4% 0. 0%
20-29 & 100. 0% 64. 5% 28. 9% 6. 4% 0. 6%
30-39 & 100. 0% 65. 3% 28. 3% 5. 8% 0. 6%
40-49 #& 100. 0% 67. 2% 28. 0% 3. 2% 1. 6%
50-59 A& 100. 0% 70. 8% 22. 1% 6. 2% 0. 9%
60 f gt 100. 0% 79. 7% 12. 2% 9. 4% 2. 7%
AR
RE- 100. 0% 72. 2% 2'7. 8% 0. 0% 0. 0%
AP~ Y 100. 0% 80. 9% 17. 6% 1. 5% 0. 0%
CALRE R 100. 0% 69. 6% 22. 6% 5. 4% 2. 4%
Ly 100. 0% 67. 5% 27. % 4. 8% 0. 0%
~ ¥ 100. 0% 60. 6% 32. 3% 6. 0% 1. 1%
R N 100. 0% 13. 7% 18. 9% 1. 4% 0. 0%
B
aESEEEF A 100.0% 61. 4% 30. 1% 1. 4% 1. 1%
B A 100. 0% 65. 0% 27. % 5. 8% 1. 5%
FEF 100. 0% 82. 9% 17. 1% 0. 0% 0. 0%
g4 100. 0% 61. 2% 32. T 6. 1% 0. 0%
FIEIE 100. 0% 78. 0% 18. 0% 4. 0% 0. 0%
oA R 100. 0% 13. 7% 24. 6% 1. 8% 0. 0%
LG S 100. 0% 81. 6% 10. 2% 4. 1% 4. 1%
His 100. 0% 67. 7% 25. 8% 6. 5% 0. 0%
B 45X
~ R R 100. 0% 64. 2% 32. 1% 3. 7% 0. 0%
S BB ERT 100. 0% 69. 6% 23. 2% 5. 6% 1. 6%
L TR 100. 0% 67. 5% 28. 6% 1. 3% 2. 6%
P e 100. 0% 99. 9% 26. 6% 12. 0% 1. 9%
w7 E LT 100. 0% 87. 5% 11. 1% 1. 4% 0. 0%
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e R W LS
Ek i} 100. 0% 83. 4% 16. 0% 0. 5%
.IJ_J—_‘QJ
7 100. 0% 83. 9% 16. 1% 0. 0%
+ 100. 0% 83. 1% 16. 0% 0. 9%
# &
19 gt 100. 0% 86. 0% 14. 0% 0. 0%
20-29 & 100. 0% 80. 5% 19. 5% 0. 0%
30-39 & 100. 0% 84. 9% 13. 2% 1. 9%
40-49 #& 100. 0% 83. 8% 16. 2% 0. 0%
50-59 A& 100. 0% 84. 4% 15. 6% 0. 0%
60 f gt 100. 0% 82. 8% 17. 2% 0. 0%
AR
RE- 100. 0% 87. 5% 12. 5% 0. 0%
AP~ Y 100. 0% 93. 2% 6. 8% 0. 0%
CALRE R 100. 0% 83. 1% 16. 9% 0. 0%
Ly 100. 0% 78. 1% 21. 9% 0. 0%
~ ¥ 100. 0% 81. 7% 17. 1% 1. 2%
R N 100. 0% 87. 2% 12. 8% 0. 0%
B
aESEEEF A 100.0% 78. 9% 20. 5% 0. 6%
B A 100. 0% 84. 2% 15. 3% 0. 6%
FEF 100. 0% 88. 2% 11. 8% 0. 0%
g4 100. 0% 81. 9% 18. 5% 0. 0%
FIEIE 100. 0% 76. 2% 21. 4% 2. 4%
oA R 100. 0% 90. 6% 9. 4% 0. 0%
LG S 100. 0% 92. 5% 7. 9% 0. 0%
His 100. 0% 88. 0% 12. 0% 0. 0%
B 45X
~ R R 100. 0% 88. 2% 11. 4% 0. 4%
S BB ERT 100. 0% 92. 5% 7. 5% 0. 0%
L TR 100. 0% 81. 4% 18. 6% 0. 0%
P e 100. 0% 63. 0% 36. 2% 0. 8%
w7 E LT 100. 0% 96. 9% 3. 1% 0. 0%
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e R W LS
Ek i} 100. 0% 80. 3% 19. 3% 0. 4%
.IJ_J—_‘QJ
7 100. 0% 80. 8% 19. 2% 0. 0%
iR 100. 0% 79. 9% 19. 3% 0. 7%
# &
19 gt 100. 0% 93. 2% 6. 8% 0. 0%
20-29 & 100. 0% 76. 7% 23. 3% 0. 0%
30-39 & 100. 0% 80. 0% 19. 3% 0. 7%
40-49 #& 100. 0% 84. 2% 15. 8% 0. 0%
50-59 A& 100. 0% 79. 0% 21. 0% 0. 0%
60 f gt 100. 0% 73. 5% 24. 5% 2. 0%
AR
RE- 100. 0% 86. % 13. 3% 0. 0%
AP~ Y 100. 0% 91. 5% 8. 9% 0. 0%
CALRE R 100. 0% 81. 5% 18. 5% 0. 0%
Ly 100. 0% 4. 6% 25. 4% 0. 0%
~ ¥ 100. 0% 76. 8% 22. 3% 0. 9%
R N 100. 0% 85. 9% 14. 5% 0. 0%
aESEEEF A 100.0% 72. 3% 27. % 0. 0%
B A 100. 0% 79. 3% 20. 7% 0. 0%
FEF 100. 0% 93. 1% 6. 9% 0. 0%
g4 100. 0% 83. 3% 16. 7% 0. 0%
FIEIE 100. 0% 74. 4% 23. 1% 2. 6%
oA R 100. 0% 93. 5% 6. 5% 0. 0%
LG S 100. 0% 93. 1% 6. 9% 0. 0%
His 100. 0% 76. 2% 19. 0% 4. 8%
B 45X
~ R R 100. 0% 89. 0% 11. 0% 0. 0%
S BB ERT 100. 0% 97. 7% 2. 3% 0. 0%
L TR 100. 0% 85. 9% 14. 1% 0. 0%
P e 100. 0% o4. 2% 45. 0% 0. 8%
w7 E LT 100. 0% 90. 9% 6. 8% 2. 3%

]l AR T EREFREDPOS I K AT oo
2. kA WRIIEF PR R ¥ B AR > T F A 4520 4 -

59 F



Fo6 # g EH R AN g | 05 AR

A 1T B R B ok A BRI R anTi A

e R W LS
Ek i} 100. 0% 82. 6% 16. 9% 0. 5%
.IJ_J—_‘QJ
e 100. 0% 82. 1% 16. 9% 1. 0%
+ 100. 0% 83. 1% 16. 9% 0. 0%
# &
19 gt 100. 0% 82. 5% 17. 5% 0. 0%
20-29 & 100. 0% 79. 9% 20. 1% 0. 0%
30-39 & 100. 0% 81. 6% 17. 1% 1. 3%
40-49 #& 100. 0% 86. 2% 13. 8% 0. 0%
50-59 A& 100. 0% 84. 0% 16. 0% 0. 0%
60 f gt 100. 0% 83. 1% 15. 3% 1. 7%
AR
RE- 100. 0% 64. 7% 35. 3% 0. 0%
AP~ Y 100. 0% 94. 8% 9. 2% 0. 0%
CALRE R 100. 0% 85. 3% 14. 7% 0. 0%
Ly 100. 0% 75. 0% 23. 6% 1. 4%
~ ¥ 100. 0% 80. 2% 19. 0% 0. 8%
R N 100. 0% 86. 9% 13. 5% 0. 0%
aESEEEF A 100.0% 75. 8% 23. 6% 0. 6%
B A 100. 0% 81. 0% 18. 4% 0. 6%
FEF 100.0%  100. 0% 0. 0% 0. 0%
g4 100. 0% 79. 1% 20. 9% 0. 0%
FIEIE 100. 0% 80. 0% 20. 0% 0. 0%
oA R 100. 0% 90. 0% 10. 0% 0. 0%
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National Palace Museum Visitor’s Satisfaction Survey

Dear visitors:

Welcome to the National Palace Museum. We would first like to thank you for
spending approximately 3 minutes to fill out this questionnaire. Your opinion will
make a great difference to the quality of the exhibitions and service at the museum.

Please check the answers that most represent your opinion after touring the museum. If]
any part of the questionnaire is unclear, please do not hesitate to contact our surveyors
(those with a name tag) near the entrance/exit of the museum, who will be more than
willing to provide assistance.

In appreciation for filling out the questionnaire, we have prepared a beautiful gift for
you. Please remember to collect it from the survey collector after handing the
questionnaire in. Thank you again for your cooperation.

National Place Museum

B Transportation
A1. Do you think the current Taipei transportation are convenient means to Museum?

[] Very Convenient [ ] Convenient [ ] Acceptable [ | Inconvenient [ ] Don’t know
A2. What is your opinion about the pedestrian traffic safety of the Musem?
[ ] Very Good [ ] Good [ ] Acceptable [ ] Poor

B Exhibition facilities and Signs
B1. What is your opinion about the facilities and signs of the Museum (Direction signs of the Main
Building ~ Special Exhibition Hall ~ Parking lot .. et al.)?

[ Very Good [ JGood [ JAcceptable [ JPoor (Go on to Bl-1) [ [Very Poor (Go on to BI-1)
B1-1 In your opinion, what parts need to be improved?
[] Signs for Main Building [_Signs for Special Exhibition Hall [_ISigns for Parking Lot

[ ]Others
B2. What is your opinion about the facilities and signs of the exhibition area (Direction signs of

Exhibition area ~ Ticket and Information Desk.. et al.)?

[ Very Good [ JGood [ JAcceptable [ JPoor (Go on to B2-1) [ [Very Poor (Go on to B2-1)
B2-1 In your opinion, what parts need to be improved?
[ ] Signs for Ticket Counter [_[Signs for Information Desk [ _[Signs for Main Entrance
[ ] Signs for photograph prohibited in exhibition halls [ ISigns for Restroom
[ ] Pedestrian traffic pattern of the museum square [_ISigns for Audio Guide
[ ] Signs for dining facilities & gift shop [|Others
B3. What is your opinion about the Planning of Museum Exhibition Spaces?
[ ] Very Good [ ]Good [ JAcceptable [ |Poor[ |Very Poor [ ]Others
B4. What is your opinion about the sufficiency of the Lavatory of the Museum?
[ ] Very Good [ ]Good [ JAcceptable [ JPoor[ |Very Poor [ ]Others
% T3F
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BS5. What is your opinion about the sufficiency of rest benches of the Museum?
[] Very Good [JGood [ JAcceptable [ [Poor[ ]Very Poor [ ]Others

B6. What is your opinion about the Exhibition Area Cleanliness of the Museum?
[ ] Very Good [ ]Good [ JAcceptable [ |Poor[ |Very Poor [ ]Others

B Exhibition Planning
C1. Please check the box that best represents your opinion on the exhibitions of the Museum.

Very Very
Good ||Acceptable|| Poor
Good Poor

Diversity of the exhibition themes

Exhibiting ways in the exhibition rooms

|Understandability and sufficiency of the

exhibition descriptions

B Museum Staff and Guided Services
D1. Please check the box that best represents your opinion on the service(courtesy, enthusiasm)of

the Museum staff.

Very Very Not
Good || Acceptable|| Poor
Good Poor || Applicable

Ticket vendor

Checkroom personnel

Ticket collector

Information Desk personnel

Security personnel

Guide personnel

Dining and Giftshop personnel

B Guided Services and Webpage
E1. Which one of the following visitor categories do you belong to?
[ ] Individual. — What is your opinion about the Audio Guide Services?
[ J[Good [ JPoor [ |Don’t Know
[ ] Group — What is your opinion about the Group Tour System?
[ ]JGood [ JPoor [ |Don’t Know
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E2. Have you ever visited the website of the National Palace Museum before you visit here ?
[ ] Yes (GoontoE2-1) [ ] No
E2-1. What is your evaluation of the website?
[ IVery Good [ ]Good [ JAcceptable [ JPoor [ |Very Poor
B Others
F1. What is your understandings about Antiques after you have visited here ?
[ JLearned a lot [ |Only a little bit [ [No Gain
F2. Are you generally satisfied with this visit?
[ IVery satisfied [ |Satisfied [ ]Acceptable [ ]JUnsatisfied [ JVery Unsatisfied
F3. Do you have any other suggestion for us?

oNo o Yes, my suggestion is

B Personal Info

G1. When was the last time you visited the museum?
[ ] less than a month [ ] less than 6 months [ ] less than a year
[ | more than a year [ ] first time [ ]others

G2. What is your age?
[ ] 19orbelow [ ] 20-29 [ ] 30-39 [ ] 40-49 [ ] 50-59 [ ] 60 or above

G3. What is your educational level?
[ ] Elementary school or below [ ]Junior high school [ JSenior high school [ ]
Vocational school [ ] University [ ] Graduate institute or above

G4. What is your occupation?
[ ] Senior manager, self-employed, business owner [ ] Employee or manual worker [ | Teacher
[ ] Student [ ] Household work [ ] government employee
[ ] Retired [ ] Other

G5. What is your nationality? (please specify)

G6. What is your gender?
[] Male [ ] Female

15 F
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