W ERR T EFRERLLA LS EL

WER TR & EFRBRALLAE
AREFBRLARAAAEL AT

A ER IS RZ RPN
£107" 29p 3

PAEVEI - e L

b
e PR p 99

TSBITHFP ~2BoIER » X237
BHREFP  ALZEFER T pEiEp 2P F 108X 5 T2 4885 3% 5
, ap o

< 108X 3 128 T = 387 8ELG BRFE o

EE
11 % 4p 2 HRERZ

FAR D R AR R TR ﬁ?v - AT R ERRE
$BELicy kKR LBE o kS

TR A
FooLd FRAE D EGE S

S 10~15 LTI 1 L
LN LR

AN

Fljiﬁ,-g?vaé °

AxAEE N800 E L A&

4 95.0% 1% v
35 R B A BRI o

SOKET L MERELLD R
VLS EET O HNERTEFREREIR 99 ER T 85.T%E £
(égﬂﬁﬁaﬁ?ﬂﬁ&)ﬁ@uSﬁﬁﬁ&&wswaW7Mw
LERLIADNALES

Z’m\d’ .

T %

1
+

ERDAREFLRFHA PRI HORL R R E T
%R bl 10.0%F

F )
I

FulsEt MELD 2 RNA AR %
wm

- S RRA R

COUREY SERES RUTEIE RS REREE D
2 AT

s ERAMEEA L 548% 0 Apdt 98 & B A MBI &
BAv 4.1% > #2 97 & B = MR RO 53 4 0.5% ©



[p'FAT*EJ(r: 800 *

WO9F H mW98FH m97EF
60.0%
50.0%
20.0%
30.0%
X —
0.0%
P b ik
m99F 45.3% 54.8% 0.0%
m 98 49.2% 50.7% 0.1%
YL 44.8% 54.3% 0.9%

B 1-1 = & B 2B Tu)t b

() ERZERRAELEEY L2049 K2 T 1 99 ER
WHERB LS A A

CERBIELA B 42049 k2 B PR A E 5 50
Fers bt GIP BT > EALR G OE T uBE o



40-4973%
17.4%

50-597%
8.3%

607 | - 15-197%%
5.9% 7.8%

[I;Il'ﬁ"kg?: 800 *

B 2 2R E

mO9F L mWO8FH, m97F Y
40.0%
s |
30.0% Bl =
m 1 -
20.0% I ] I ]
I 1 ] Bl 1} P | e
10.0% E | I 1 ] Bl -1 __ 1
- } I |} b=} &y
0.0% |- —_—— —_— _—
s 15-195 20-295% 30-395%5, 40 _/I'Oét: 50. :or%* _gg%j’l‘u— ?ﬁ*’*‘
W99+ T 7.8% 33.6% 27.1% 17.4% 8.3% 5.9% O.OF%
mO98F 9.1% 24.5% 24.2% 24.0% 11.9% 6.2% 0.1%
m97F 3.4% 28.1% 24.1% 17.4% 14.6% 12.1% 0.3%

W 2-1 = # B $pa R d o)

CG)RTRAE GF-ERIVGIONAFERE
%‘;_I'l TL f;q]*rf LE E—h,}&%‘n

FERSRLA R A B Rt b b 84.3% > fpfit 98 &
B (81.3%) 3 4t 3.0% » .97 & A (72.7%)¥% *: 11.6%



PRI |
16.0% — 13.3%

—_
!
T

B3 SR Ry AR

mO9FH, m98FH mo7FE
8
[a&'(fvf) fJJHI?é& ﬁ!*l - | FA;
I[III ™~ k] E
m99F % | 25% | 13.3% | 17.3% | 51.0% | 16.0% | 0.0%
98T | 30% | 15.4% | 11.3% | 47.2% | 22.8% | 0.4%
m97F | 6.8% | 20.1% | 12.8% | 46.1% | 13.8% | 0.4%

Bl 3-1= &R 2% Mk A b

(2) B¥ @Y= ERMBMEBPOUBRME &1 v 053
s E R E‘Ll%\z%/,,\ i m,rz;ﬁf.&;ﬁ AT GEE 0 (b 39.6%
L E G PRER A I % R IFATRA L/ FE et b A
#2908 F R 42% 0 %97 E RF S 53% -
BIFAF/GEF F A/ E AL At 502 97T E R RGE - &
240% » B2 B 23 A Beant 5] 98 £ R E 0 A3 354% -



I B * B 800 *

0.0% 10.0% 20.0% 30.0% 40.0% 50.0%

| 1 1 1 1 J

E%"FIIF{’ l‘}"\‘

"Ll%
b

LIRS SELUA S

Rt

FHD (R M R

B4 Sma hmk s

mO9FH m98FH, m97E W
50.0%
40.0%
30.0%
20.0%
10.0%
0.0%
%&m we | omr gy | Beeep | $sny | o8v | R
i G0 e A4/
JE Y A ""ﬁ’
W99t | 396% 175% | 19.4% 15.4% 8.1% 0.0% 0.0%
mo8F | 27.3% 19.2% 19.1% 16.2% 12.3% 4.2% 1.6%
975 | 2g5% 10.5% 24.0% 13.5% 13.4% 8.9% 1.2%

Bl 4-1 = & & S R L u)it &
(T) BT AHE RRI W REER o 30588 %

SERBIEGR MU LEE RE (T BT AE RS
LA R R F 389% Bt H F o0 b 35.8% 0 AR
3t 98 # B (17.0%)3 *c 18.8% » 97 & & (18.3%)34 4x 17.5% -



I B * e 800 *

0.0% 10.0% 20.0% 30.0% 40.0%

Al |
Al SR
[ R
PR
SEEEl

N

b

KEE/#E | H#E

af
@
(B9

N
(=]
(]
=2
;
i

3

B 5-1 = & & L= Bk s v bl

=~ FREF
(=) FHHM AR BI(543%) KM E v 5] R (45.8%)

SERICERIE N - A2k bk 0 F 325% 0 2 S Hr
FAGRLAE T R L 304% 0 p ket 6] § 24.0% o B LA
PR BB B o 77.9% @ R S(8.2%) ~ 15 B HE(9.3%) ~
AT ik B %2 ¥%5(2.7%) 12 % mini tour p A -] B(1.9%)" #3723
10.0% -



[l B * &< 800 *

[fll'ﬁ‘kg(r:434k [ﬂlﬁkﬁ(’-:yisk
0.0%  30.0% 60.0% 90.0%

0.0% 10.0% 20.0% 30.0% 40.0%

e o
R i B

ok Tk e 2. o

[iEs
54 [BM=l
. mini tour f 1=
E 1.9%
[l I
B 6-147E B35 & B 6-2 B % 2%k X

(=) $FBRBTEHRE  RTHFRISERE " - RITERH

L ERBRETERL2 ) ERN G G0 F 55.6% 0 #2298
B (42.2%)3 v 13.4%  # 97 # B (61.8%)F > 6.2%; & F PR &
2/ EEIL b 44.4% > w98 E B (57.8%)F 0 13.4% 0 #:. 97 £ B

(37.7%) 4 = 6.7% -



15~ g 800 *
3-47] RS SEREREL i
9.6% 3.5% 9.0%

e S

"""“
|||r

mO9F T mMO8FH mo7E

40.0%
3000
U7 :

1JE 5 |12 B 230 B 340 R | AR |

Ilr“l I =

/A 0% 46.6% | 31.3% | 9.6% 3.5% 0.0%
mI8F W | 57% | 36.5% | 36.9% | 13.3% | 7.6% 0.0%
%] 16.7% | 45.1% | 24.1% | 10.2% | 3.4% 0.5%

Bl 7-1= & B 458 B id g o

() ERXFBEFF  FXFRGIRISERRS RITER
# 4

bERE SRR B 57.0% 98 E R (46.7%)¥ 4r 10.3% -
BT E B (S82%)F 5 1.2% 5 M4 7 — & ] ¥ T3 2 % b bl
(20.9%) . 98 & B (25.1%)ik > 4.2% > #. 97 & R (16.9%) +c 4.0% »
fE BRI AT RS E RS BT & R e o



% 8 800 ¢

Skl
14.6%

FEER E P
6.3%

Bl 8 o Bt =t kg er b - S 4piE S A
WOOF T mWO98F W m97E R

60.0% -

45.0% =

30.0% i

15.0% I e T A
7 BN P o

0.0% - F . "

FEP | EE- |- FN R Py 1
o
m99F | 146% 6.3% 22.1%

_:‘u

57.0%
mO8TF | 140% | 11.1% | 282% | 46.7% 0.0%
m97EFA | 11.7% 5.2% 22.4% 58.2% 2.6%

v

—

0.0%

Bl 8-1 = & B S ™ BBt & 2RpEE L b

(2)BAZE A REFTLAET BRAAOGEFETRAT HZLAR

R Mol R T BAFFETRAETS

5 ERFEE AR ET A 5)(40.5%)# 98 & B (18.9%)3H 4
21.6% » .97 & B (35.6%)H 4c 4.9% ; £ ERF & BAFESER
vt 5)(11.1%) » # 98 & B (16.9%)# > 5.8% » 297 # B (16.0%)
Bt 4.9% o

ERa S 0 S ERT I A GLO%)ET G XA FEFA B
AW AR 98 E B G R F et 5(35.8%)H 4c 15.8% 0 @
$197T ERF Yt |(51.6%)40 F o



flet "%j:é"—? [Hnﬁ—xg?-: 800 *

fl 1%

g] 9 %ﬁas\ W\J}'%-ﬁ A ﬁ %ﬁi\, f[; /\,3_—« %’%ﬁ]‘j‘ﬂ

HO9F T mW98F R m97F

80.0%

60.0%

40.0%

20.0% P o
§

0.0%
* F II“E‘E? [[E{ = E_ll [ Tﬁ r I
e
WO9TFH | 48.4% 40.5% 11.1% 0.0%
mO98TFH | 64.2% 18.9% 16.9% 0.0%
mO7F | 433% 35.6% 16.0% 5.1%

BlO-12#RFBARBIAQAETERAZFET 0

(I)FRFAHT Sk fRpMPA L ERA T F AR
bt R H

SRR o LA R gt bt 269% 0 LG R *
bt Gl 73.1% 0 € F A1 g ek fRApM N F gL IO
LTl B (41.4%) ~ 2% A B (34.1%) ~ Bk Bon g A
¥ % (41.6%) 11 % FTE (33.6%) 00t bl A 5 o



o B * Bt < 800 *

B 10 2 ®p 2 L@ " eop 533 FHF

mO9F T, mM98FH m97EF R
80.0%
60.0%
40.0%
0.0% |-
SE £y "EJI ?ﬁﬁr
m99F 73.1% 26.9% 0.0%
m98HF 71.3% 28.7% 0.0%
mO97F 72.6% 25.4% 2.0%

BI0-1z2 &R S TG gL e 29 F 005
Z BABRBRA-RTIET HIRTE

(<) BHAFRAL ALRHS 2 > fd &7 8.6%

LAy BFERRL L TEBEL 93
200% > @ £ 2w R L 4.4%

75.6% > % & ¥ &

PR CY T rAre ey
(11.9%)% 7+ 2 B &+ § B

50-59 #(10.6%) ~ & Lt p fi+ %
B -6 S G BB E R o



?Eﬁgl\;ﬁ]@ T [fl'ﬁ_ “gr: 799 *
ke 4.0%

Bl 11 % 80h 2 06 B 3-8 50 4
() RELFFFEFERE BRARHN 32 0 R #2384 1.3%

g IR o R AR L TRE L 855% 474+ &
131% > @ %7 2% ¢ 1.4% »

FIER A A AN IED A EEFLR TP - Ko

I ~ : L
- - [FT - Be 704
L4% 13.1%

—

Bl 12 A 387 B LS T F 2R
(Z) <P EE  ALAY- 2= BERVR

Hag i Fakegdsaid 726% 0 277 F 21.2% »

mAdAREL L 6.1% -

B ML E 8 50-59 K (79.7%) ~ HHFRRIR L ¢ R



P 3%(T7.1%) ~ % F8 B 8(81.0%) 1 & B i fge £ 250 LR
842%) 4 T B AL e L FHE S HIEEFRE o

e e
4% 5.7%

IIIH
I

W

1|‘|

B 13 BB a7 B R 4L T
(z) RBERF I BIARY-F- > BI E bl F
Heg RREE S 27804 723% 2747 F 237% > @ %
T A mEd 4.0% -
B AL B A AR E 2R (88.6%) ~ 2 AR BofdeE
A (792%)% 7 id &g RBE G HIBEFRF -

:J[E”d%j\iﬁ [Hlﬁ “gr: 751 %

P

0.4% 3.6%

/

Bl 14 3B P87 B R REXK %
(.1 ) )“IF *&*Fl*;"ﬂq ,ﬁ%)ig’]_: Y ’ﬁ‘iiig"g\: 0.4%



ey BN A ﬁ&gﬁfﬁwmﬁﬁﬁifﬁ&ﬁﬂ%’%
AT L 19.6% 0 @ AT A B 42%

BLRA MBS B ATEENOLT%) ~ 4 EA i E
%3 BLT%)A T & MA S IpIRN AR G BIAF
r’g o

ﬁt 4\3:?,]@ [f[['ﬁkg?‘: 794 *
3.9%

B 15 B Ts 3 8 BB £ R 54 7 okl FEfe
(Z) RERIFIBALRHS 2 BRI E2H4 7.0%

HE g REIRBE2 TR L 601% 0 2747 F 347% > & %
T A mEd 5.3%

B RS SR S 13 L TZ(TL6%) A R
BAIRFR A G RE o

P
4.3%

H T " B 308 7

0%

(

2
17 2/:

B 16 2B B % 7 5 3 % 4 JRx



(=) MEERIRIEBLRYS F- > KRI EH 4 14%

g B RgRirdrai d 70.6% 0 274 7 ¢ 26.9% »

mET A AR 4 24% -
B A B S B L (784%) 4 T % R B AL &
RPRFEet Gl B F e F o

1=~ gt 799 *
i i
2.4%

2
19.3%

i —

T
=
i

!!!!
d

B 17 2B 057 5 40 5 B RIRIE

T BELRDE-BHEIRIFAR
() PRAFA RS 9T - BRUE BRI R R3 EH
4 4.2%
FEA NG BRI A R B 568%’—,—‘4/&—‘?2&»7“#’4{{,1
§§§W7E~ ¥ F 1 7%(58.8%) ~ B LH B(64.7%) 10 2 LA 5

@M%%*Wﬁ‘ﬁ&@mww@¥ E o



[ ¥ 8 800 ¢

Bl 18 S M fic g IRIFA B )
() JRIBFABER BAAY N4 " RI ETH12%

Hecg MRir A R EAL 7B 88.6% 4747 4 9.0%
L7 BA L 24% -

St , 18+ gt 454 ¢
NG e

| 9.0%

Bl 19 s Ti% 2 i Loee g FRAE A
I lﬁﬁ)iﬁ.ﬁ-gﬁ%%q

(-) TrE5®a REFF2 VPR I FRBH S 0 &
ERILKR



B b

K E L 2

BRATS BT E5 R
83.8%  H ¢ LA M HTE Bl B 5B Ak % (93.4%) 2
zriwn%é1W¢@6m@”%ﬁW%ﬁ FE@®92%) % T F %
Bt GlEEFRE o

[l * - 800 *
?Q"EJ&;* 'ﬁ

16.3%

B REFE 2 LA E §)

B 20 S a g i m
P A ‘,‘g’s&.&] A

() T8 REeREA VR ~HFE¥FH:

4o RERVR
O ES - REE Y CEE | BT LGRS

¢ 893% A7 a v Lt 9.6% kA mEd 1.2% -
RIS

4 EA R R RIEE & 21(93.9%)
B 2y ¥s

ﬁ"?\g}ﬂ\;}i‘ﬁﬁz? :;_/F':t
BMZQBIA%): TR T T2 ®2-a REKE 2 L 5

Mt GIREFRE o



[ IS . 8
T IpEy - 5 670
1.2% 9.6%

® 21 %:Qﬁa\ ABr ma v re® g REE S VEEER %?4.;,%?
Bt

(2) "*ELF 3 REPFHEEFE ZFRP BLARAH NS
FoORERMR
oo s RS CEE | MIEE R E TS

2 848% FAaF vt 21%  m i A2t 3.1% -

BB AP 2 EAI S RaEE % 21(88.4%) ~ AR E
LRI ETHmR Y H B q RS VEE | T RFRL
I B FRE o

[ B - g 670 *

AL e

3.0% RiE

Bl22 4a Mis 2 A Hy® s REME 2 CHFBEMA 5 AL



(2) T2 &2 REFHFVHFE  BEF 3N I BARAGN =
= _"ﬁ.ﬁ)ib'*ﬁ
Hirfig@ s R et FE  BFp 0B 7254 4
Tamad 862% Ao T L 125% 0 a kA ALY 1.2% -
BLAA AL A RAIR S RaeE 2 21(924%) ~ LR
BMZ88.0%) 4 ki T H#Hro® g e LEHE | Eq3 0
o IR R

. & Agr:e70 *
T il
1.2% 12.5%

Bl23 2B BA A LB o REKE I LEFEET S A
(I) v TESERFIET, : 2BV 0E 3T > RERVR
$pa b SRAC TESMABET, 65 853% £ ¢ B
Foik A As &8 50-59 K (92.4%) ~ R A © 4G ] 3
(89.5%) ~ B %] 3 I (F/12 kA L/ $£(90.8%) ~ & iy fp i
(94.0%) 12 2 BTG 5 B E(89.1%) % 77§ SBA0L GIAF FRF o

e



[p %~ §t 800 *

Bl 24 Sty FRE v E M E T
G)HT TEERFIEE v FEFR I BLRNL - RER
1 178

HETEEMAEF F LG 47804 909% 747
'/‘ ./%:Ltk06%°

B Bgd"#’ff%:m A
B Z(933%)% 1 h e H
FRF -

L A
v
s
v

[R5 73 % 3(95.9%) ~ BB

3l
"EEHIER 2 G ant b

I
TN kS Iy Fg_ Si: 682"
0.6% 8.5%

B 20 4B 82 B H

2\‘1‘3

B8 G
CIEUv TREMART  2FR:ALRN 3~ REALR



HATEEPIIEFZRRELTHAL 884% 747
10.7% » @ %7 3 % & & 0.8%

FIETA AL, TP A EHFLRE TP AR Hitdh o

sy g 662

\ 7% i
| 10.7%

B 26 2B E2BLECESMIAETMAZEIRRG
(M ET TEEMFIBEF BT ISBIARAFL » BERVER

HEHUBSMIEFTP FehBr 304784 89.0% &1
FFPE97% mEkTmrmEd 1.3%-

FIEF A AFHENIED 2 EEFLR TP E- HEH o

RIS g 15~ g 682 *
é 1% 1253 []Fl [f ﬁ
| 9.7%

27T A RE 3 BLE v ERBIIBEFE > 3



2 ELARE-BEAER

C)BRIARETSET BAAEFETRA R L5097 2=

PRATIEL AR ET O 40.5% @ B A EF RERT
d1L1% @ A F3RAR® b 484% - X A f ETE KA - 12.7%
L 54t BTR 0 873% A0 R eHA IR L R HF

SR = S A A e 2 (547%) s WG)
BOE T (60.6%) ~ BE N 5 RIE xr/mlu 1/ ¥ % (50.8%) ~
BB B RERE (727%) 2 EAE G R %m % (47.6%)
DRSS RN N F«(80.9%) PG R ARET TR

B N S g R o B E ] 32(13.8%) ~ B L T E Y
b o(148%) ~BEL S B E/EFEE T A/BEFEAL142%) ~ &
i hgd 2 ¥ (20.8%) ~ 4 /é‘il fi & FdeE & A (12.7%) 14 2
BRI S ME(152%) 0 F & % 35 HFo b %Hi?us °

i - iﬁéﬁ [Hl"ﬁ‘ gt : 800 *

1.1%

B 28 S FG i X AR EFLAaY BAAER FTRA
) & %ﬁﬁi%ﬁﬂﬁ TRABRHYANRT R ETE 1.7%

75 vr:c?’ AR NEE NI T RCEE S A 1R N
PRIx%2 TR R 853% 0 A7 4 ¥ & 14.6% °

FIEL A A A B P P EELR T A B Hitdh o



[y~ Bc 41>

A
14.6%

29 B2 T8 7 8 Lecy H 4R frmas
() BAFER %’ﬁ”;ﬁ‘: BABRY- 2T o RWI ETH24%

R BAESETRIBOER A FRLL T53% 2
WP 191% 0 A AT A ER L 5.6% °

FIERTARAFAANL TP P EHFLE S F) LA St o

I S : I8
T I e 89
5.6%

y

B30 S Bl B Ly B 4 3E 3 F R
S RARAA-BFRERZ

(-) Fmgpesbig* 52 504 ’ﬁ T ALB® Rt ﬁ;*pmf; i
4 &0 1.8%

ST TG R RGBSR R ETER A TR



§269% > XF & bld 73.1% o

BRI R B AL B 2 AT TR 11 (41.4%) ~ BE G 2R
B (B4.1%)~ B g B f 8-t 4 A % (41.6%) 11 % LR B 540 E
(33.6%) > LS g G R F S REFERS PR
BEF Rt Bl o

o ¥~ B 800 *

B3l s RE LR e EEER FAAM T AN
(Z) P ZFIRIAR- 22 o RI ERDS 81%

$ R TR A BN F L 763%
AT L 209% A AAF X ER L 1.9%

BRI R 2 FAEAHE L 2 BRI Q%)
Poluiesh N F Lom 3BT AV BIRE

T i B 25 ®
1.9%

V

W32 A IE DB ETEF PP F



A BRARRA-SEEBERT
(-) wER ‘F-*-"RYLAFFE O RERVR
FRARITE LF B Iap S ETY 1P kB RLRERT D
Wb s 17.0%

BRI A B L IBIFHR R A A K5 (21.0%) - BB AR TR 1
1(28.9%) ~ BRE L] 5 B 3 (20.0%) ~ B Lk B SRR F
(29.4%) 12 % LA 5 4T E (20.0%) 4 7 g te g B b et £ B
T RPPE R A BIRGE o

[ B * B« 800 *

A
..
T TS
.. (N
y 0200 X
]
y ]
b e
B 02000
0 e
R

B 33 S Bodviy o g 4f £ B pE PRI
() LB REF I BARAYL A2 RERVR

i kg R B ARER R 278 L 93.4%
AT a T 59% 0 a AN A EAL L 07% -

FIETA AL, TP A EHFLRE TP A2 At o



I S : S
B T iyt e a3
(l) % /_597

.

—— @

-
g N
F oo
'%

1
P ——
e
= 4
| ——
|  eee——
. e
e
e
T

Bl 34 SR B8 7 0 Lorc g 8 £ B PR
(Z) L BB BT 4 27 BREE LFEAIRE

o do g b £ BT SR TR L o & T I R 3790 PRARH
P SR DT JIEL 94.8% A m AT F 44% 0 A Eon A A
24 07% -

FIRLI A AL TP A R F AR FI A - Hids e

J'_:Td(ﬁ [fil Wi [f'l'ﬁ_kg‘?‘: 136

4.4%

7ii

B35 SRR TP 7 o & ut & B IRARH 4o 25 E SR 1




- P B S PRARE



99& & B =

wEESIRpr R ARG

)
=

4 FRIES X SRy o X HRT O B

e AR L] p20ER 9% et 0]
FRPYC 2 PR PR gL &3 2k 2
RS ki By

e R

G AR Mg Pt 2 (FSARY w) PR ARAM N RTEFREER
L s > BHRE- LR BHLLaHaagL» ‘;:i AT R A kg Bengd
FEHGORALFERRAFES  DRMHESRD PR REET - PHF IR SEERE ’%
!

- @R[ RAL > e "0 EE]

S1.3 FF IR EE 2 T &g B ch1iv4A |9

LED PR ettt 274
SR2FFESERKRF LAY N4 E %3+¥)? (SA)
0.14f % 1T DGR AL o] o8
1.15~19% 2.20~29
3.30~39% 4.40~49 &
5.50~59 4% 6.60% % 11}

= \_L‘_I-‘;\. FBJS '(—)_;;ﬁ,;—:‘%i. %:Jﬁi’gll uOu[g]g]

[5 - 3ma @ mAEmT 5

1ok 72 &s- %J\ S (H iE)

FRAGE | - Aedeiht K2 ~ / - T\
(Ji.p = Ejpw % 2RISRy ] SRR E)
(2.3t /g Dl-‘o\ﬁﬂ%ﬁ (2. % AT 3t
ENE: »D3 = E AT [(W.2d/ms s
L7 22W (4.9 % 5. rﬂiiﬁ%xi(z SR PS o))
[197. 8 # (Gazp ) D97¢1 is (?ﬁiﬂg ) ,
[l te st %5
[ 2.4 4 w48
(2. 259 i3 gi';‘ti’g@*é 22155 3 RiT § S LE S E)
4 []5. MINITOUR § 2 -] B(® 7 ~
B ki ﬁ32~6&) DS%S&:%&(; ’??P«-_“;J;—é@%)
0 2] s D97—,ﬁ— is (PLFLBB )
l:‘97—,1—"i re (FF I
)
3. iE- XA E SRy BT 2 NI - K5 A0
L2 &p QEEF- ER 3- ENMF 4EH - Sk



1— o] g p 2- Z P 3. iz |p 4z 3w | pF

S5.w i) pErL
5. FFR J.;:"F'??%}’F"J;W% (-3 ﬁil‘r‘:’

‘?“
=1
Ve
s
=
=
i3]

L3 T~ E£52 g RENI IV HE  BEF
2. AT A RER 34k = Ty AT
4. Es%jiﬁ’ S Ry ) 508 Y ¥ (EE L H

MAGHEP ) 98.i1F A 1 vR- A A B T

[5-3%4 @ Zgmpii]

_ , R P Pl 3
N T B 3 . /,j oy - - s e A S £
AT N 5T B PR AR . R A £ i FIER SRR FlE TR )
Al %% B2 ® BH
4 2 1
oo 38247 [Jos [Jo4a [Jo3 | [Jo2 [Jo (99
2 BRd mA Ry ks
[Jo5 [Jo4 [Jo3 i [Jo2 [Jo1 [ ]99
B e R e AR ?
3w RT et
4 2 1
Y. [Jos [Jo4a [Jo3 { [Jo2 [Jo (99
4 (&% F &R ik
entmEy [Jos [Jo+ [J03 | [Jo2  [Joi oo
B E?
A5 BB By ES
poend sy Rsen [los [Jo4 [Cloz | [Jo2  [Clot [J99
P FE AR R ?
A6 ik 7 kR ey TR
D mm R [Jos [Jo4 [Jo3 i [Jo2 [Jot [J99
& PRAR?
T BRSBTS
GLRmAMBEEES s T oz | Tz Lot 99
R PR A2
, 2t YR
B H PR+ A R . :’t &R L - » .’i
o R AR
Bl & p B Dty TPRIF A B vE?
(132 § 470 51wk 4 —pk ¥ C 4]
[12.7 #{-W JPRF+ 4 B —BIl.1 %3 %7 &
05 04 03 02 01
AR IR R? - - - - -
B1.2 [BL1# %A F ) 3K G LHvis iRir L f R 77 547 ¢ ' |
(1.8 £ 4 A [(R.% 4t B Bk 4 ;”1 [J4pR7% 5 4 R
(5.mslz2d 4B (68T B 7485304 A8 % &% 4 R
[[197.82 (’3-’T 28 )
BL3 [BLIZ#&F] W ERETI?HE A2
C.E il ¥ miL FF 3 x g3




i & &R T
Cl G717 2B T2 5@2g ka2 L HE 7
(1524 $Bm—pE C2
[12.7 %8 —> Cll B H €51 [ o5 [ o4 [ ]o3 [ o2 [ o1
Cl2 ms|z 2 B []os [ o4 o3 [Jo2 [ Jot
Cl3 Efp 7epBEr250 [os  [do4  [Jo3 [z [oi
C2 &3 X3 2 "EEMINEF,?
(.24 $p—pr g D
(2.5 % —=> C2.1 BFz+ ¥ 51 [los [ o4 o3 o2 [ o1
C22 Wiz g 3 AL [ ]os [ o4 [ o3 [ o2 [ o1
C23 Efpp pepBr250 [os  [do4  [Jo3 [z [o
e 2 F ' , T
D% s A T gé

Dl G &7 =3 ] iLF mc[ﬁwﬁ%?ﬂ
13§~ B
(.M f
sD21 R R i L [ R R (A F D22)
D22 &% % Rty cn TR chfam

RART B A SRR A

BA [(=54p 4 R (B EdLe)

MR 70 [ Jos [ Joa [ ]o3 [ ]o2 [ Jo1
3. TE; A ’I“ % 9D3 1 )u I% 7‘ I% I
[] E K & e Fm;: ‘: , [os [ Jo4 [Jo3 [ o2 [ o1
E] E E !
: = R
m e +E N 9% T S

El%w@magﬁ#%gﬁﬁ’ﬁmp@wasﬁ#um$¢1&,%@ #ermv

i} - F

(2.5 —ELIE#%7 8Ly Byt

N [_]os [lo4 [ ]o3 [Jo2  [o1
rME?
ELR 4 ZI ZE¥ 7
E B AP R R L N .
S R S # R P
Fl 38 (& 407 ﬁ‘rjﬁé&z’g“ﬁ#ﬁ]‘%' FETD 1 puELBRLBEPFR?
(1.7 g —{pe § G 48]
Dz,;r‘r;g—)Fll,u/%ﬂ,ﬁhr(gfg;#l‘miﬁ 2
05 04 03 02 01
o S ELPE PR AR — — = U -
F12 [§F 7 F Rec g & & B 40 0 252 Sl g ani 1442
IECY S NEZNCE NECE RN 3 NEED I e o

TR REE AR RAcR?




[Is=¥md [M4Eid [Ba+

G2. FH G305 H#F Mi%te 54t BT R
W~ AR IRTS P R RE R AT

i
-

(127 =

A L2

¥ s E

DL ARG AT B 2(8 3

)

HFF }u];%_’a m_/:_/r’ q.l%} %\pg l““}‘

- BREP e LARR o

2 F 35 g
H.2 5630 O A A
HI 28 p e & pk and & A4 [Jos  [Jo4  [Jo3  [Jo2  [Jot
H2 5 ¢ 7 R4 ehin (7 A% [(Jos  [Jo4  [Jo3  [Jo2  [ot
H3 2284 #8 A (F [ Jos [ o4 [ o3 [ ]o2 [ o1
H4 A5 i 2 - 2 & 842 i & 3 [Jos  [Jo4  [Jo3  [do2  [Jo1
H5 A% 25 ¢LERTN L4 BT Tos Cld o3 [z (ot
B FE
Ho Af @2 timk p oy {8 [(Jos o4 [Jo3 [z [Coi
é;fﬁ#%%ﬁ?u%m%m@ﬁ\&%? [ Jos [ o4 [ o3 [ Jo2 [ o1
HB8 5% ¢ %4 w] 4 gud iﬁﬁ“@ﬂﬁ% [ Jos [ lo4 [ lo3 [ Jo2 [ o1
HO 2\ e iv5 18 4 4 4 i) [Jos [ o4 [ o3 [ Jo2 [ o1
HIO A5 1 (¥ H & en¥ & > A5 L 3l A [os [ o4 [ o3 [ ]o2 [ o1
HIL A3 5 %7 ¢4 KL 57 iy [Jos [ o4 [ o3 [ o2 [ Jo1
HI2 2 % g 34 - b 28 b 4 [Jos  [Jo4  [Jo3  [Jo2  [Jo
HI3 24 $40 % I enf ¢ [_]os [Jo4 [ o3 [Jo2  [ot
H14 28 p wena (59 B Y 53T ¥ aom [Jos [ o4 o3 o2 o1
HIS A (x4 (787 (R pE P e fie [ Jos [ o4 [ o3 [ lo2 [ o1
HI6 i . 25 5 - B3 g 73 [Jos  [Jo4 [Jo3  [Jo2  [Jot
H17 3 S Ak im® 1k LA s £ F [los [ o4 [ o3 [ Jo2 [ o1
HI8 2% &3 fop) % 33018 = 4B BLF UF [Jos  [Jo4  [Jo3  [Jo2  [Llot
HI9 3\ % 7 & S 4 0 18 5] - & oz [ Jos [ o4 [ o3 [ lo2 [ o1
H20 & & LA ZiGR [Jos  [Jo4  [Jo3  [Jo2  [Jo1
H21 2 ¢ 22 R APM ~ - s ds ch T3 [Jos [Jo4  [Jo3  [Jo2  [Jot
Hmﬁﬁﬂuk1mﬂ&,$#& [ los [ lo4 [ lo3 [ Jo2 [ o1




[5 =284

AT

L3R 16 erdg 4Fp % 9

mEe

2R I g
LR/ # (5 127)
[J4.% %

Dz.é -!ié. ’ _‘ﬁ_" ,J}’

[2.%

I\32

é/%ﬁ%l;

(542 % =H(2 11 3)

3R &P B AERE ?

[JLFrig
5.8 2
[197.8 & Gy

[12.&%
[ ]6. 3% iF

e

AFREHA AP DAELA- BHEF 2 (SA)

SRR
1.4 45

[ 16.57+ Bk
(1.5 3Rk
[]16.% = 5%
[ 21. &8

-H BB

[126.56 2 %

l:Bl H i ( )a 1P
S (1.9 1

(2.4 &k
l:‘7 E' ‘?— /T'/J‘

[12.2 ﬂ‘,%%

_p-

[17.% =
[122.% f#

[127.% K&

(2.4 12

L3.AKBS
(8.4 ¢ #
[]13. é;%’ﬁ

[ ]18.% & 5%
[ 238 24

[ 128.p &

(4.4 B =
[19.% ¢ %k

(14, & % 5%
[ 119.5 & 2%
[ 24. & ™ &%

[ 129.%c %

(5.4 % 3

[ 110.55 i &%
[]15.4% = 7
[120.4% & 2%
[ ]25.:8 71 2%

[130.4 % &



Questionnaire

2010 National Palace Museum Visitor’s Questionnaire

Investigating Time : 1.[ [Weekday 2.[ JHoliday

Questionnaire No. : [ ][]

Interview Date :

month date

Interviewer :

Supervisor :

Interview Time :

From To
Proofreading Result :

1. Introduction :

Dear Visitor:

This is the associated agency i-Vision Marketing Consultant of National Palace Museum. We are
conducting a survey about the National Palace Museum visitors. There are some questions we would

like to ask you and there is no right or wrong about your opinions. This is an anonymous
questionnaire and your answers will only be used for statistical analysis so please feel free to give
your honest opinion. Upon completion of this questionnaire, please accept a gift as a token of our

appreciation. Thank you.

2. Filtering Questions : [ Attention! Mark the answer with “O” ]

S1. Are you the staff of National Palace Museum?
1.Yes=» [End the interview and record the contact form |

2.No

S2. How old are you? (SA)

0.14 or below
1.15~19
3.30~39
5.50~59

= End the interview and record the contact form|
2.20~29
4.40~49
6. 60 or above

3. Formal Questionnaire : [ Attention! Mark the answer with “O” ]

[Part 1

: Your Visit]

Al. Who did you visit the museum with today? (Choice)/

Visiting Type

Who did you visit with?

1.1 How many activities did you

[]1. Not with
a travel group

[ ]1. Self
(2. Family/Relative(s)
[ 13. Classmate(s)

[14. Friend(s)

[ 15. Colleague(s)

[ 197. Other

(please specify)

participate in during this visit? (check all
that apply)

[ ]1. Exhibition Visit [ ]2 . Lecture
[13. New Melody of NPM

[ 4. Children’s Group

[ 15. NPM weekend night —Outdoor
[_]6. Film Screening [_]7. Seminar

[ 2. Come
with the
travel group

[_]1. Field Trip

[ 2. Organization

[]3. Community/Society Tour
[ 4. Touring Group

[ 15. MINI TOUR

[ 197. Other

(please specify)

KD97' Other (please

\

)

2.1 How many activities did you
participate in during this visit? (check all
‘ that apply)

[ ]1. Exhibition Visit

[ 2. New Melody of NPM
[ 13. NPM weekend night —Outdoor

\_

~

)




A3. When was the last time you visited the Museum?

1. Past 6 months
A4. How many hours did you spend in the Museum during this visit?
1. 1 hour or less

5. 4 hours or above

2. 6 months ~ 1 year

2. 1~2 hours

3. More than 1 year

3. 2~3 hours

4. First time

4. 3~4 hours

AS5. Did you come to visit the museum especially for some exhibition or activity?

(check all that apply)

1. Dynastic Renaissance: Art and Culture of the Southern Song

2. NPM weekend night activity on Saturday night

3. New Melody of NPM on Wednesday afternoon

4. Lecture(Activity Name:
5. Children’s Group (Activity Name:

)

97. Other (please specify) 98. None
[ Part 2 : National Palace Museum Satisfaction )
o _ Neither [People who are not
A. Exhibition Signs and | Very Very | satisfied] Please use the No
Services Good Good Good e Poor | space below to explain. Contact
nor Bad
Al Are you satisfied
with the Exhibition [Jos | [Jo4 | [Jo3 [Jo2 | [Jo1 [199
Floor Plan?
A2 Are you comfortable
with the cleanliness of | [ 05 | [Jo4 | [Jo3 (Jo2 | [Jot 199
the Museum lavatories?
A3 Are you satisfied
with the number of the [Jos | [Jo4 | [Jo3 [Jo2 | [Jo1 [ 199
Museum lavatories?
A4 Are you satisfied
with amenities of the [Jos | [Jo4 | [ o3 [ o2 [ o1 [ 199
Museum?
A5 Are you satisfied with
the directional signs of | [ 05 | [ Jo4 | []03 [ o2 [ Jo1 [ 199
the Museum?
A6 Are you satisfied
with food and beverage Clos | Cloa (o3 oz (ot (oo
services of the
Museum?
A7 Are you satisfied
with souvenir services [ Jos | [Jo4 [ o3 [ o2 [ o1 [ 199
of the Museum?
B. Museum Staff Very  Good Neither Poor  Very




Good Good nor Bad Poor
B1 Did you have contact with Museum staff ?
[]1. No—[Please answer C|
[ 2. Yes—B1.1 Are you satisfied with his/her
attitude (ex: courteous, [Jos  [lo4 [ o3 [Jo2 [ Jo1
sincere)?
¢ I |
B1.2 [BI1.1 People who are dissatisfied] With which service were you dissatisfied?
[ ]1. Ticket Desk [ ]2. Cloakroom [ ]3.Ticket Collector [ 4. Information Desk
[15. Security Personnel in exhibition room [ ]6. Tour Guide
[_]7. Gift Shop [18. Food and Beverage
[ 197. Other (please specify)
B1.3 [B1.1 People who are not satisfied] Please use the space below to explain.
o . Very Neither Very
C. Exhibition Planning Goad Good Good nor Bad Poor Poor
C1 Did you visit Dynastic Renaissance: Art and Culture of the Southern Song?
[]1. No—[Please answer C2|
2.Yes C1.1 Diversity of
— lv_ - Y [Jos  [o4 [ o3 [Jo2  [Jo1
exhibition themes
C1.2 Exhibition Galle
b v [Jos  [lo4 [ o3 (o2 [o1
plan
C1.3 Arrangement of
) s [Jos [o4 [ 103 [Jo2 [Jo1
display
C2 Did you visit the exhibitions?
[]1. No—[Please answer D)
2.Yes C2.1 Diversity of
— lv_ - Y [Jos  [o4 [ o3 (o2 [Jo1
exhibition themes
C2.2 Exhibition Galle
v [Jos [ o4 [ ]o3 [Jo2 [Jo1
plan
C2.3 Arrangement of
. s [Jos [o4 [ 103 [Jo2 [Jo1
display




Very Good Neither Poor Very

D. Guide Device Good Good nor Bad Poor

D1 Did you join a group tour or rent a personal audio guide system today?
[]1.No—[Please answer E
[12. Group Tour
—D2.1 Who is your tour guide? [ ]Museum Tour Guide(Answer D2.2) or [ |Travel Tour
Guide(Answer E)
D2.2 Are you satisfied with the

i Llos  [o4 [ Jo3 [ Jo2 [ o1
performance of the museum tour guide?
[_]3. Personal audio guide system—D3.1 Are (s [lod o3 (o (ot
you satisfied with the audio guide service?
. Very Neither Very
E.Website Good Good Good nor Bad Poor Poor

E1 Prior to your visit, had you ever visited the website of the National Palace Museum ?

[]1. No—Please answer H
[ 2. Yes—F1.1 Are you satisfied with the
contents of the National Palace [los  [lo4 [ o3 [Jo2 [ Jo1

Museum’s website?

Neither Very

. Very
F. Extend the Opening Hours Goad Good Good nor Bad Poor Poor

F1 Do you know the museum has extended the opening hours since July 1 this year?
[]1.No—[Please answer G|
[ 12.Yes—F1.1 Are you satisfied with the

extension of the opening hours?

[Jos  [Llo4 [Jo3 [Jo2  [Jot

F1.2 Do you agree to the extension of the opening hours which increase the visitors’

convenience?
[ 15 Strongly Agree [ 4 Agree [ 3 Neutral [ |2 Disagree [ |1 Strongly Disagree

G1. In general, are you satisfied with this visit ?

[ 15 Very Good [ ]4Good [ J3Normal [ ]2 Poor [ ]1Very Poor
G2. Please let us know of any comment, concern, or suggestion that you may have to
improve the National Palace Museum. (facilities, staff service, NPM weekend night
activity, New Melody of NPM, etc.)




H. Please check the appropriate box corresponding to your real lifestyle.

. Strongly . Strongly

H. Lifestyle Agree Agree Neutral Disagree Disagree
H1 I get along well with my family. [ o5 [ Joa [ Jo3 [ o2 [Jo1
H2 I pay attention to the modern fashion trend. [ ]os [ o4 [ o3 [ o2 [ ]o1
H3 I love my job deeply. [_los [_Jo4 []o3 [ o2 [ Jo1
H4 T think knowledge may not be learned in [os (o4 o3 (o2 (ot

school.

HS5 When buying a product, I will value the brand
05 04 03 02 01
first and then consider factors. - - - - -

H6 1 think cultural cultivation is more important
] P [ Jos [ o4 [ Jo3 [ o2 [ o1
than material comfort.

H7 Visiting the museum, it reflects my personality.
’ > [os [ o4 [ ]o3 [ ]o2 [ lo1
style, and taste.

HS8 Before !Juylng a product, I w1'11 consult other’s [os (o (o (o2 o
suggestion and recommendation.

H9 My job could conform to the plan of my life. [_los [_Jo4 []o3 [ ]o2 [ Jo1
H10 Because of my job or other factors, I don’t os o o (o2 ot
pay much attention to my family.
H11 I think education will bring more different
[ o5 [ o4 [ o3 [ ]o2 [ ]o1
visions.
H12 I like to visit the museum with my family. [_los [_Jo4 []o3 [ ]o2 [ Jo1
H13 T often take part in different parties. [ los [ Jo4 [ ]o3 [ Jo2 [ Jo1
H14 I learn the new expert knowledge from my u
05 [ o4 [ Jo3 [ Jo2 [ o1
present job.
H15 I‘ value the. distribution of the time between os o o (o2 ot
job and leisure.
H16 Price i? the first consideration of my [os o (o (o2 ot
shopping.
H17 My financial condition could meet the life os o (o (o2 ot
demand.

H18 I am glad to discuss the dribs and drabs in
museum with my friends.

[ los o4 o3 o2 [ ot

H19 I hope I can learn some knowledge from
05 04 03 02 01
museum. = - 3 — —
H20 I am submerged with happiness by my
05 04 03 02 01
family. = - - — —
H21 I will pay attention to information relevant to os (o (o (o2 ot

the cultural activities.

H22 I can get a sense of achievement from the job. [ ]os [ Jo4 [ Jo3 [ Jo2 [ Jo1




[ Part 3 : Basic Information )
1. What is your marital status?
[ ]1. Single[ ]2. Married without child/children[ ]3. Married with child/children
2. What is your highest level of education?
[_]1. Junior High School (or below) [ ]2. High School/Vocational School
[ 3. College/University  [_]4. Graduate School (or above)
3. What is your occupation?
[_]1. Executive [ ]2. Business Owner [ |3. Employee or worker [ ]4.Teacher
[ ]5.Student [_]6. Household [ _]7.Civil Servant [ ]8.Retired

[ 197. Other (please specify)
4. Where are you from ? (SA)
-Taiwan
[ ]01 Taipei City [ ]02 Taipei County [ 103 Keelung City

[ 104 Taoyuan County [ ]05 Hsinchu City [ 106 Hsinchu County

[ 107 Miaoli County []08 Taichung City []09 Taichung County
[ 110 Changhua County [ |11 Nantao County [ ]12 Yunlin County
[]13 Chiayi City []14 Chiayi County []15 Tainan City

[ 116 Tainan County [ ]17 Kaohsiung City [ ]18 Kaohsiung County
[ ]19 Pingtung County [ |20 Taitung County [ ]21 Hualien County

[ 122 Tlan County [ 123 Penghu County [ ]24 Kingmen County
[ 125 Lienjiang County
-Other
[ 126 Hong Kong/Macau [ ]27 China [ 128 Japan
[ 129 Europe/the Americas [ ]30 Southeast Asia
[ 131 Other (please specify)

5. What is your Gender : [ ]1.Male [ ]2.Female
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